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RESEARCH	  tendencies	  





2016-‐208	  
Can	  digital	  media	  improve	  urban	  
management?	  And	  how?	  



Par3cipants:	  
Genoa,	  Palermo,	  Varna,	  Alba	  Iulia,	  Debrecen,	  Tartu,	  Ghent,	  
SemaEst	  Paris,	  CLLD	  Network	  –	  Lisbon,	  Murcia	  
	  
Our	  Role:	  	  
Advise	  the	  ci3es	  

Interac3ve	  Ci3es	  
	  
Aim:	  
•  deepen	  the	  civic	  engagement	  
•  improve	  the	  quality	  of	  public	  services	  

Results:	  
Integrated	  Ac3on	  Plan	  for	  each	  city	  



THE ROLE OF THE ADMINISTRATION? 





How to engage communities? 
How to address sustainability? 

Challenge? Opportunity? 



WHO REAPS THE BENEFITS OF DIGITAL CITIES?  



1. EMPLOYMENT 



ADVOCATE	  inclusion	  



Name: Emmanuelle Gabay  

Age: 20 years  

Education: Highschool  

Skills: computer basics, photography 





2. E-GOVERNANCE 



Name: Juan Mosqueira 

Age: 45 years old 

Profession: Maths teacher 

Skills: cycling and gardening 





Crowdsourcing regulation Visualising communication Participatory Budgeting 

ADVISE	  circular	  economy	  



3. PARTICIPATION 



Name: Melisa Kartal 

Age: 48 years old 

Profession: IT developer 

Ambition: work with data respecting people that created it 



Source:	  City	  of	  Helsinki,	  presenta3on	  during	  site	  visit	  

DIGITAL  
HELSINKI 

ADVISE	  spa3al	  jus3ce	  
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PLANNING 
WITH OPEN 

DATA 



4. LOCALS 



hUp://www.vosizneias.com/wp-‐content/uploads/2015/01/h_51748392.jpg	  



Name: Dirk Van Broek 

Age: 79 years old 

Profession: pensioner 

Ambition: be able to stay in the apartment he rents 



CONNECT	  interests	  



5. IMAGINATION 



Name: Hannes Felder 

Age: 19 years old 

Profession: futurist 

Ambition: to master life in the big city and the university 



ACTION	  share	  stories	  



Stay in touch. 



THANK YOU!  
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